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Introduction

Tropical Storm Isaias was on course to hit the east coast
of the United States on July 30th, 2021. As many
businesses and communities prepared for what would
become Hurricane Isaias, Central Hudson Gas & Electric
(CHGE) had already taken proactive measures to ensure
readiness for such high-impact events.

By utilizing DataCapable’s Community Portal-both
before, during, and after the impact of Hurricane

Isaias-CHGE not only streamlined its processes but
also expanded the scope and intake of information at
its operations centers. It was crucial to present this
information in a clear and easily understood format to
improve response and restoration efforts. It enabled staff
to focus on what matters most: managing assets and
resources to enhance safety and reliability.
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Background

Central Hudson Gas & Electric Corporation (CHGE) has
delivered energy to over 309,000 electric and 84,000
natural gas customers in the Hudson Valley for nearly
100 years. CHGE'’s substations provide, on average, 5.5
million kilovolt amps daily through an electric
distribution system consisting of 7,200 pole miles of
overhead lines and 1,600 miles of underground lines.

CHGE partnered with DataCapable to streamline

processes and close communication gaps with
government and emergency officials during

high-impact events.
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CHGE delivers electricity and natural gas to almost
400,000 residential, commercial, and industrial
customers in New York’s Hudson Valley. Due to the

impact of increasingly intense and erratic weather on
grid operation, CHGE realized the need for a faster

way to coordinate responses and communicate with
key stakeholders before, during, and after

high-impact events.
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DataCapable’s Role

In preparation for high-impact events, CHGE
recognized the importance of communicating verified
information with various levels and roles of
stakeholders as a critical component of best practices

in business continuity, reliability, and restoration plans.

By deploying cloud-based software like The Community
Portal across multiple internal teams, CHGE accessed a
vast toolbox of proven solutions.

DataCapable’s Community Portal

DataCapable’s Community Portal is a comprehensive
digital platform designed to enhance communication

and coordination between utilities and stakeholders

especially during high-impact events like natural
disasters and power outages.

Community Portal Key Components

v/ Real-Time Information Sharing

«/ Offers Public and/or Private Facing Outage
and Event Maps

Restoration Information for Critical Facilities
Two-Way Communication

Mobile Friendly

Geolocated Incident Reporting

Integration with Utility Systems

Support for Emergency Response

A N O N N A

Data Analytics and Reporting
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What Challenges Did Central Hudson

Gas & Electric Face?

When storms and high-impact events disrupt electric and H u rrica n e Is a i a s

gas services, municipal employees and first-response
professionals need real-time information from every corner D ama g es
of their jurisdictions. Gathering relevant data for each :

municipality and ensuring it is shared clearly and promptly :
with crews, communities, government officials, and other
stakeholders presents a significant challenge for any utility.

.
oooooooooooooooooooooo

Hurricane Isaias was one of the most widespread

events in CHGE’s history. The storm’s damage
presented various challenges for the utility to

overcome as they served the community.

39+

Tornadoes with
60 mph wind and rain

() Prioritizing Restoration Of ngh_Need Locations ®e0000000000000000000000000000000000000000000 .

The Teams must efficiently direct resources and

emergency crews to critical areas like emergency

shelters, high-risk households, and essential services 1 4 5 +
while ensuring community safety.
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snapped utility poles
® Navigating Through Storm Blockages
Workers and emergency teams faced difficulty
navigating through storm blockages, such as fallen

treeS, debnsl and ﬂooded roads These roadblocks :----ooooooooooo------ooooooooooo------ooooo:
significantly hindered their ability to respond quickly. :

® Communicating Without Traditional Systems

T million

without power

The unreliability and overwhelmed capacity of
traditional communication systems during the
storm severely hampered the essential flow of
information and coordination efforts.

oooooooooooooooooooooooooooooooo

® Coordinating Recovery Across Jurisdiction

Ensuring the availability of real-time information for
municipal employees and first responders across

different jurisdictions was a unique challenge, Com prom ised
particularly given the extensive service areaimpacted Communication Systems
by the storm.
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Solution

DataCapable’s Community Portal

CHGE’s emergency management team utilized The

Community Portal during Hurricane Isaias as a

comprehensive toolset to capture, display, and
communicate crucial information for its response efforts.

® Prioritizing Restoration of High-Need Locations

DataCapable’s Community Portal integrates geospatial
data and real-time analytics. The portal identifies
households on life support, emergency shelters, and
other high-priority locations. This targeted approach
ensures efficient resource allocation and enhances
community safety by focusing efforts where they are
most needed.

® Navigating Through Storm Blockages

The Community Portal’s interactive map empowered
crews and response teams to visually track and
identify road blockages in real-time, enabling them to
find clear paths and effectively navigate the impacted
areas directly from their mobile devices.

® Communicating Without Traditional Systems

DataCapable’s Community Portal facilitates
seamless communication during storms by offering
real-time  information  sharing,  centralized
coordination, and mobile accessibility, ensuring all
stakeholders stay informed and connected despite
traditional system failures.

® Coordinating Recovery Across Jurisdiction

DataCapable’s Community  Portal  integrates
advanced features like photo references, satellite
views, and color-coded pinpoints indicating the size
of outages. The platform can graphically display the
duration of power outages across different areas,
enabling municipal employees and first responders to
have a visual understanding of the storm’s impact and
prioritize their response accordingly.
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Solution

DataCapable’s Community Portal

The Community Portal allowed the utility to

exchange updates on facilities and operations status
with community leaders like police, fire, public office,

and regulators during Hurricane Isaias.

With pinpoint accuracy, they could map and report
trouble spots, including photo references, to ensure
responses were appropriate, quick, and coordinated.
As recovery began, action plans could easily be
communicated transparently, accurately, and timely
via two-way SMS and email throughout the stakeholder
chain.

It’s vital our industry embraces digital tools
like The Community Portal to better align
with how we are sharing information related
to emergencies. While reporting outages
via phone still serves a purpose, tools such
as text messages, digital chats, and more
will increase accessibility and transparency
to improve the overall experience for

customers and key stakeholders.

- Seamus Gorman, Director
Outage Management Services, CHGE
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Results

In the aftermath of Hurricane Isaias, CHGE’s strategic
implementation of The Dat le’ mmunit By utilizing The DataCapable Platform and
Portal demonstrated remarkable effectiveness. This
platform enabled better preparedness before the storm
and significantly improved Hudson Valley’'s response

The Community Portal, not only were we
able to prepare for Hurricane Isaias before

capabilities during the emergency, showcasing the vital it arrived, but we were also able to better
role of innovative communication solutions in managing respond to emergency incidents during
crisis situations.

the storm and quickly dispatch crews to

ensure first responders and community
Identified 1,170 Damaging Events residents were safe.

DataCapable's Community P lal HGE to mor *.

than 1,170 damaging events in real-time, even rendering

event type, address location, and customer account -Anthony Campariogni, Vice President of

information on a map exclusive to privileged CHGE users. . Customer Services and Gas Operations, CHGE

Reduced Costs & Improved Communication
During the event, call centers, interactive voice response

(IVR), and website-based notifications were not as readily

available to the tri-state area. Th mmunity Portal
allowed CHGE to close the communication gap during o
the worst scenarios while reducing strain on costly -

call centers. This resulted in better restoration efforts while
operating at a fraction of the cost of traditional call cg.nters.
Dispatch Crews

The actionable intelligence provided by The Comml]r.\i.g(. "
Portal helped CHGE to swiftly eval ntial risk )
and send more than 720 line workers and crews with the

appropriate equipment and information to complete the task.

Informed Municipal Leaders
CHGE also kept the state officials and municipal leaders
informed about relevant incidents and restoration

efforts. With the help of the Community Portal,

information about reported outages was updated in, 6
real-time with outage information, aiding in restoration

efforts. This joint communication between municipal
leaders was facilitated using a unifying communication
platform provided by The Community Portal. .

CASE STUDY | PG 7



Conclusion

Central Hudson Gas & Electric’s use of DataCapable’s
Community Portal during Hurricane Isaias highlights
the transformative power of digital tools in crisis
management. This technology bridged communication
gaps, enhanced emergency response, and ensured
safety for communities and first responders.

This case study exemplifies how integrating
innovative communication solutions can
significantly improve disaster preparedness and
response, setting a new standard for utilities in
managing high-impact events and illustrating a
forward-thinking approach to public safety and
service reliability.

DataCapable

Beyond the Community Portal, DataCapable provides industry-leading Threat Detection as well as an
Outage + Event Map for utility companies to better serve their customers.

Many utility companies struggle to meet their customers’ growing expectations. DataCapable’s
industry-leading software equips utilities with Outage and Event Map and threat detection tools to

improve their operations, ultimately delivering an exceptional customer experience.

Schedule a demo today!

g data

atacapable.com : Info@ P San Diego, CA92101 : Chicago, IL60618
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